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Chét luong - Chudn mye

BM-09.02 - GIAY PANG KY CHUNG NHAN
(Theo phwong thirc 3 khong c6 ISO 9001)

A. THONG TIN VE TO CHUC, CA NHAN

L. TEN 10 CUIC, CAMNAN: ...oooiiiieiiiieee ettt e e e e e e e e b ettt e e e s e s e s eaaseeeeessessannasaees

2. SOt KROAN: v B eeeee ittt ettt e e e e e et e e e e e

3. A SO TNUEG: oo,

S O Jt: W o] 1§ CA TSR RRP P PR

Pién thoai: ....ccooovvvvviiiiiiiin, Email nhan héa don/lién hé: .........cccooevvvvvvviiiiiinnnnn,

5. Dai dién c6 thAm qUYBN: ....o..ovvevieeeeeeeeeeeeeeeeee e Chirc VU oo

6. Nguoiliénhé: ......................... Dién thoai: ....cccoeevvvevnniennne Email: ..o

7. Tén to chirc, c4 nhan dé nghi duogc bao phi

va xuat hoa don

B. THONG TIN VE SAN PHAM

1. T8N SAN PRAML ..o s e

20 K REEUL coevvvveeee oo eeeeee e eeeee e eeeee e e e et e e s e s eeeesenene

(Khi ¢6 nhiéu ky hiéu c6 thé liét ké trong danh muc roi va giri kém theo phiéu yéu cau nay)

3. Hang sdn xudt, dia Chi SAN XUAL: ....occiiiiiiiiieie et ettt et e s e e e e

(Khi ¢6 nhiéu hdng sdan xudt cé thé liét ké trong danh muc roi va giri kém theo phiéu yéu cau nay)

4. Tén va dia chi co s¢ san xuat (néu khac muc B3):

5. Quy chuan ap dung, tiéu chUAn &P dUNE: .....o..ovveveveeeeeeeeeeee oo

6. SO lugng nhan vién hiéu dung (tham gia vao qua trinh SAN XUAL): .........covveevereeeeeeeeeeeeeneeeeeeieeeeeene.

7. Loai hinh chirng nhan san pham: [0 Chimg nhan ban dau [J Chtng nhan mo rong
(] Chung nhan lai

C. PE NGHI KHAC

1.Doanh nghiép c6 nhu cau st dung dich vy O ce O Khé

chimg nhan hop quy tron goi hay khong? © ong

2.Hinh thie tra két qua mong mudn O Truc tiép tai: (I MiénBac [0 CNMN 0O CNMT
[0 Chuyén phat nhanh (bén nhén thanh toén phi
chuyén phat)

.Doanh nghiép da ap dau h hua?
3.Doanh nghiép da dugc cap dau hop quy chua O Dico O Chua cé
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D. CAM KET

1. Cung cép thong tin vé diéu kién dam bao chat luong tai co s tai trang 3 ctia yéu cau ching nhan.

2. Chung toi dé nghi Trung tim Do ludng Chét luong Vién thong (sau day goi 13 Trung tdm) tién
hanh danh gia chimg nhan san phim néu trén phu hop tiéu chuan/quy chuin k¥ thuat ap dung va
cam két thuc hién ddy du cac yéu cau cia “Quy trinh chimg nhan hop quy 4p dung tai trung tim
do luong chét lugng vién thong™;

3. Thuc hién day du cac yéu cau theo Quy dinh vé viéc chirng nhan san pham phu hop tiéu chudn/
quy chuan k¥ thuat néu tai trang 4, trang 5.

D. CAC TAI LIEU GUT KEM
Chung t61 xin gui kém céc tai li¢u sau:
1. Ban sao gidy to chitng minh tu cach phap nhan
2. Gidy chung nhan/Gidy dang ky so hitu nhin hiéu hang hoé (néu cé)
3. Gidy ching nhan hé thdng quan 1y (néu cé)
4. Tailiéu k¥ thuat ctia san pham
5. Quy trinh kiém soat san xuat
6. Quy trinh kiém soat chat lugng
7. Ké& hoach kiém soat phwong tién theo ddi va do luong

8. Tai liéu kiém soat trinh d9 tay nghé nhan cong va can bo k¥ thuat

0D 0O 0D OOdTOoOo O

9. Phiéu két qua thir nghiém (néu cé)
10. Tai liéu khac:

...,ngay ... thang ... nam 20...
Dai dién to chirc, ca nhan
(Ky tén, ghi ré ho va tén, dong dau)
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BANG CAU HOI

THONG TIN BAN pAU VE PIEU KIEN PAM BAQ CHA}“ LUONG
CUA CO SO PANG KY CHUNG NHAN SAN PHAM

NOI DUNG YEU CAU

TT XAC NHAN
1 Cf) tai £iéu quy d%nh VéX so do tb ch&i Ve} m6’ ta cong vi¢c cho céc vi tri lién quan 1C6 [ Khong
dén chat luong san pham trong so do t6 chirc?
) Co tai 11(.311.5111}’ dmhktleu C‘hl cu thé doi voi ting vi tri cong tac, cach thue dao 7Cé [ Khong
tao, thuc hién/ Iuu ho so dao tao?
3 | Co thiét 1ap cac diéu kién vé co so ha tz‘ing, moi truong lam viée thich hop? [JCo6 [JKhong
4 C6 tai lidu quy dinh va thuc hién viéc kiém soat viéc mua hang va kiém soat san Co [ Khéng

pham nhap?

5 | Cé tai liéu quy dinh va thyc hién kiém soat cac yéu td cua qua trinh san xuat? | 0Co6 [ Khong

Co tai li€u quy dinh dé viéc nhan biét va xac nhan nguon goc cua san pham

6 trong toan bd qua trinh san xuat? U C6 L Khong

7 Co taxl hc?:u qu); dinh vé dong goi, x¢p do, luu kho, bao goi va bao quan, van 1Co [ Khéng
chuyén san pham?

3 C(3 tai lfeu quy dinh va thuc hién viéc ki€m soat cac phuong tién theo doi, do 7C6 [ Khong
ludong san pham?

9 Co tai ll‘eu uny d’;n}‘l va ‘Ehuc I}len viéc theo doi, kiém tra, do luong san pham 1Co [ Khéng
trong toan by qua trinh san xuat?

10 Cf) ta1,11¢}1 quy dmhﬁva thuc hién kiém soét san pham khong phu hop trong toan 7Co [ Khéng
bd qué trinh san xuat?

1 C6 tai lidu quy dinh va thyc hién cac hanh dong khic phuc thich hop cac rui ro 1Co [ Khéng

dén chét lugng san pham trong toan by qua trinh san xu4t?
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_ DPIEU KIEN CHUNG VE PANH GIA, ’
CHUNG NHAN HOP QUY SAN PHAM HANG HOA

1. QUY PINH CHUNG

1.1 Céc diéu kién chung nay ap dung khi T6 chirc, c4 nhan lap yéu cau Trung tAm Do luong
Chat luong Vién thong (viét tdt la TOC) ching nhan san pham, hang hoa san xuat, nhap
khau hoic luu thong trong nudc phu hop véi Quy chuan k§ thuat qubc gia (OCVN), goi
tat 1a ching nhan hop quy, theo phuwong thirc danh gia sy phit hop quy dinh trong QCVN
tuong tmg va Thong tu sb 14/2026/TT-BKHCN ngay 09/4/2026 ctia Bo Khoa hoc va Cong
nghé.

1.2 Péi twong chirng nhan hop quy c6 thé 13 mau hoic 16 san pham, hang héa cu thé hoic dbi
tuong khac theo yéu cau ciia T6 chire, ca nhan ma TQC c¢6 du nang luc thuc hién theo chi
dinh ctia co quan quéan Iy c6 thim quyén.

1.3 TQC 1a T6 chirc danh gia sy phu hop doc 1ap (bén thir ba), cung cip cac dich vu thir
nghiém, danh gia, ching nhan pht hop voi QCVN vé chét luong d6i voi san pham hang
hoa.

1.4 Giay yéu cau danh gia, ching nhéan hop quy do T6 chirc, ca nhan guri va TQC chip nhan
trén gidy yéu cau nay dugc xem nhu la thoa thuén rang budc gitra 2 bén thyc hién noi dung
yéu cau theo cac dicu kién chung vé ching nhan hop quy dugc quy dinh trong van ban
nay, trir khi c¢6 céc thoa thuan khac bang van ban gitra hai bén. Gidy yéu cau nay duogc
xem nhu 1 chimg tir @& To chtrc, ca nhan nhan Gidy chting nhan hop quy hodc van ban
két luan chimg nhan hop quy;

1.5 Gidy ching nhan hop quy hodc vin ban két luan ching nhan hop quy do TQC phat hanh
dén T6 chirc, ca nhan chi c6 gia tri trén d6i tugng duoc chimg nhan hop quy dua trén thong
tin vé d6i tugng chirmg nhan vao thoi diém thuc hién ching nhan va khong lam giam trach
nhiém ciing nhu nghia vu thudc hop dong thuong mai hay lién quan dén trach nhiém vé
phép Iy cta T6 chirc, ca nhén dbi voi ngu’(‘yi ban Ve‘l co quan quan 1y c6 thim quyén;

1.6 T6 chtc, ca nhan co quyen phan anh/khiéu nai vé két qua ching nhan hop quy. TQC co6
trach nhiém giai quyét kip thoi khi nhan duoc khiéu nai va trao d6i vé cach thirc XU ly trén
tinh than hop tac, ton trong 1an nhau dya trén co sé cac bang chimg tin cay vé ky thuat
lién quan ¢ dén d6i tuong duoc chung nhan hop quy. Trong truong hop hai bén khong thng
nhat va ddn dén tranh chép thi tién hanh giai quyét tranh chap theo cac quy dinh tai Chuong
V cta Luat Chat luong san pham, hang hoa; Luat Thuong mai, B§ Luat Dan sy va cac van
ban quy pham phap luat hi¢n hanh.

1.7 To chire, ca nhan co quyén it lai yéu cau ching nhan hop quy bang cach giri van ban chinh thirc
yéu cau hiy yéu cau chimg nhan hop quy dén TQC trong thoi han hop 1y v6i su chép nhén cua
TQC. Trong trudng hop nay, To chirc, ca nhin c¢6 nghia vy thanh toan chi phi theo khéi luong
cong viec ma TQC da thyc hién tinh dén thoi diém ngung viée thuc hién cong viée chiimg nhéan
hop quy.

2. THUTUCLAP YEU CAU VA NHAN YEU CAUPANH GIA, CHUNG NHAN HOP
QuUY

2.1 T6 chtc, ¢4 nhan c.';m ghi day du, rd rang cac noi dung yéu cau ching nhan hop quy vao
“Glay dang ky yéu cau ching nhan” (goi tdt la Gidy yéu cau) trude khi TQC chap nhan
yéu cau dé thuc hién ndi dung ciia cong viéce chimg nhan hop quy lién quan dén san pham,

BM-09.02 oT-09 4/5



Tru sé chinh: Toéa nha VNTA, phé Duong Pinh Nghé, phwong Cau Glaw, thanh phé Ha Noi
CNMN: 45 Trén Lyu, phudong Binh Trung, Thanh pho Hb Chi Minh
CNMT: Sb 42, dwong Trin Quéc Toan, phuwong Hai Chéu, thanh pho Pa Ning
Website: tqc.gov.vn — Tel: 024 39436608/1; Hotline: 0888.058.928 Email: tqc@tqc.gov.vn

Toc TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG (TQC)

Chét luong - Chudn mye

hang hoa. T chirc, ca nhan chiu trach nhiém vé cac thong tin va ndi dung ho so gui kém
theo néu trong Gidy yéu cau;

2.2 Tét ca cac yéu cau danh gia, chimg nhan hop quy tir T6 chirc, ¢4 nhan phéi duge TQC chap nhén.
TQC giit quyén tir chdi yéu cau chimg nhan hop quy khi T6 chire, ca nhan khéng cung cap du théng
tin hodc thong tin khong xé4c thue vé ddi tuong chimg nhéan hop quy;

2.3 Ngoai trir cac thoa thudin khac (néu c) v6i T chire, ca nhén, s6 ho so ghi tai Phiéu nhan
hd so 1a so hé so ctia TQC sau khi chdp nhan yéu ciu ching nhan hop quy cua Té chii,
c4 nhan, s6 ho so ndy s& duoc st dung dé 1am co sé trao d6i thong tin gitta TQC va T
chtrc, ca nhan sau nay.

3. CAM KET CUA TO CHUC, CA NHAN

3.1 Cung céap thong tin lién quan dén san pham hang hoa nhap ma To chtrc, ca nhan yéu cau danh
gia, chimg nhan hop quy nhu: yéu céu cua co quan c6 tham quyén (néu co), catalogue, hop
d6ng mua hang, huéng dan st dung, cac chimg thu chat lwong, phan tich, thir nghiém (néu
c6)... va chiu trach nhiém vé tinh x4c thyc ciia cac tai lidu d6. Cac tai lidu nay sé duoc xem
nhur 12 thong tin tham khao nhung khong mé rong hodc han ché cic nghia vu ciia TQC trong
hoat dong chimg nhén hop quy cho san pham, hang hoa ma T6 chuce, ca nhén yéu cau. Dam
bao san pham xin/duoc ching nhan luén dép tng cac yéu cau vé san pham

3.2 Khong sir dung chimg nhan san pham ctia minh theo cach gay tiéng xau cho TQC, khong
dua ra bat ky tuyén b lién quan dén chirmg nhan san phiam ciia minh ma TQC cé thé bi
hiéu 1am hodc khong duoc phép;

3.3 Khi sao chép tai lidu chitng nhan cho T6 chitc/ca nhan khac phai dam bao tinh nguyén ven
theo quy dinh tai phwong thirc chtrng nhan. Khi dinh chi, thu hdi, cham dirt chtng nhan,
Tb chirc, ca nhan phai cham dirt viée st dung moi tai liéu quang cao, gidi thi¢u hodc tuyén
b c6 lién quan dén chimg nhan di bi dinh chi, thu hdi hodc chdm dut hiéu luc

3.4 Chap nhan chuan bi can thiét/ tao diéu kién thuan loi cho Chuyén vién danh gia/giam dinh
ctia TQC tiép can véi d6i tugng chimg nhan hop quy néu tai myc 1.2 dé thuc hién cong
viéc chtng nhan hop quy theo diéu kién chung ndy va thu tuc chimg nhan hop quy cua
TQC, cho phép su c6 mit clia cac quan sat vién (ddc ldp) khi co yéu cau cua TQC;

3.5 Tra trudc mot sd chi phi va thanh toan dung han chi phi chimg nhan hop quy con lai trudc
khi nhan chimg thu vé két qua ching nhan hop quy ngoai trir quy dinh thanh toan khéc
duoc thoa thuan béng van ban véi T chire, ca nhan.

4. CAMKET CUA TQC

4.1 Thyc hién dung ndi dung ching nhén hop quy da thoa thuan voi Té chue, ca nhan dya
trén kién thirc, nang lyc ky thuat t6t nhat hién c6 ciia TQC dé cung cap dich vu ching nhan
hop quy cho Tb chirc, c4 nhan voi ddy du trach nhiém ciia minh theo ding cac quy dinh
hién hanh, dam bao cong bang (khdng phdn biét doi xit, dich vu nhdn yéu cau dé dang)
trong qua trinh thyc hién danh gia;

4.2 Bao mat cac két qua chirg nhan hop quy cia T6 chirc, c4 nhan theo quy dinh ctia phap
luat;

4.3 Hoan tra chi phi chimg nhan hop quy trong trudng hop khong thuc hién ding yéu cau va
ndi dung ching nhan hop quy da théa thuan.
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